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About This Update 

This update is primarily for the USPS rate decrease, effective on Sunday, April 10, 2016. 
See page 5 for information about what rates have changed. 

You can run this update at any time. If you update before April 10, you have the option 
of loading the new rates before they take effect. Beginning April 10, the rate load process 
will begin automatically. See page 2 for details. 

 

Instructions 

Run the Update 

If you’ve already run the update, you can skip this step. 

Your system must be on Version 10.3* or higher to run this update. PostalMate network 
users: Every station must be updated one at a time, starting with the Master. 

You don’t have to do anything to get the update file—it will automatically download to 
your computer when it’s available, and a notification like this will appear: 

1. Close PostalMate on all workstations. When prompted, do a PostalMate backup. 

2. Click on the notification message. An update screen will display. 

3. Click on the “Update now” button. 

4. Follow the steps in the install wizard until complete. 
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(Note: In Windows 10 the notification 
looks a bit different than this) 

*If you’re updating 

directly from version 

10.3, be sure to read 

the Version 10.4 

Update Guide, which 

contains must-have 

instructions for new 

features 

(Continued on next page) 

http://www.pcsynergy.com/pdfs/guides/Version104UpdateGuide.pdf
http://www.pcsynergy.com/pdfs/guides/Version104UpdateGuide.pdf
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Load and set new rates 

1. After running the update, new published rates need to be loaded for USPS. You 
have two choices: 

 Option A: Load the rates ahead of time. This is possible only if you’ve run the 
update before April 10. Either click on the link on PostalMate’s main screen as 
shown below, or choose menu item File > Carrier Activities > Load 2016 rates. 

 Option B: Wait until the effective date of the change. The rate loading process 
will begin automatically when you start PostalMate on April 10 or after. 

2. When prompted, click OK to load the published rates. 

After the rates load, the Quick Rate Setting Utility will pop up, as shown on the next 
page. It’s designed to assist you in quickly setting your new retail rates (or keeping 
your old ones if you prefer). 
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On April 8 a notification like this will appear on the 
main screen. Just click on the link to load rates. 

(Continued on next page) 

(Continued from previous  page) 
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3. Click Next on the first two informational screens. The next screen, below, is for 
setting your retail shipping rates. Choose the desired option and click Next. 

4. The next screen is for Add-on rates. You can change them or leave them the same. 
When done When done click Next. 

 (Continued on next page) 

Retail rates are those you 
charge to your customers  

Note: Because USPS rates are 
going down, either of the top 
two choices  will lower your 

retail rates 

(Continued from previous  page) 

This choice will keep your retail 
rates where they are 

Either of these two choices  will 
lower your retail rates... 

...alternatively you can directly 
enter your new rates here... 

...or you can leave them as they 
are and just click Next 
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5. And finally, insurance rates, which are a bit more complex than surcharges or add-
ons, because there are rates for both Declared Value Units (DVU) and flat amounts. 

6. When done click Finish. A message will display that your rates have been 
successfully set. 

At any time you can run the utility again by choosing Edit > Shipping Rates > Quick Rate-Setting 
Utility from PostalMate’s main menu. 

You can also fine tune your rates using the regular rate-setting features found in PostalMate 
Settings. 

(Continued from previous  page) 

Options here are the same 
as on the previous screen 
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What’s New in Version 10.5 

This section contains a summary of the major changes and enhancements included in 
PostalMate Version 10.5. 

 USPS rates 

This update supports the USPS rates effective on April 10, 2016. There are no rate 
increases; rates have decreased for the following services and charges: 

Weight-based services 

 USPS First Class Mail (Letter) 

 USPS First Class Mail Flat 

 USPS First Class Mail Parcel 

 USPS First Class Mail Int'l Letter 

 USPS First Class Mail Int'l Flat 

 USPS Media Mail 

Fixed-rate services 

 USPS Postcard 

 USPS Postcard International 

Add-ons 

Rates for most add-ons have changed (decreased). The old and new rates for those that 
have changed are displayed in the Quick Rate Setting Utility. 

Insurance 

Rates for all domestic insurance groups have changed (decreased). The old and new rates 
for those that have changed are displayed in the Quick Rate Setting Utility. Rates for 
international insurance haven’t changed.  

 

 

 


